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EAST CENTRAL RAILWAY 

Office of the 

General Manager/Admn 

Hajipur 

 

        Date:- 19/08/2024 

➢ All PHODs/E.C.Railway, Hajipur. 

➢ CAO/Con/North & South/MHX/Patna 

➢ All DRMs/ECR/DDU, DHN, DNR, SPJ, SEE. 

➢ All CWMs/ECR/CRW/HRT, WS/SPJ, PD/DDU 

 

Sub:- Modification in Para 23 & 24 of Part E Commercial Matter of MSOP-2018 

pertains to ex-gratia in cases of  Railway accident/untoward incidents. 

 

Ref:- 1) Railway Board’s letter no. 2023/TC-III/42/3 dated:- 03/04/2019 

2) Railway Board’s letter no. 2023/TC-III/49/1/Ex-gratia dated:- 18/09/2023. 

3) HQ/finance concurrence:- Computer no. 160563 file no. HQ0ACCT (FIN)  

/162/2022 O/o Dy.FA&CAO/FnB/ECR dated:- 19/05/2024. 

********** 

 

In terms of Railway Board’s referred letter (1) & (2), the proposal for modification in para 

23 & 24 of Part E Commercial Matter of MSOP-18 as submitted by Commercial department of 

HQ/HJP has been approved by General Manager with concurrence of PFA.  

The modified para 23 & 24 of Part E Commercial Matter is attached as “Annexure A”. 

This is for information and necessary action please. 

 

(Abhishek Kumar) 

Dy.General Manager/G 

 

https://ecr.eoffice.railnet.gov.in/eFile/?x=V7Dj20pbeInapmQwLI7d-92wOIS4ef-R


Annexure “A” 

 

 

Modified para 23 & 24 of MSOP/2018 Part (E) Commercial Matter. 
 

SN. Nature of Power PHOD/CHOD/HOD DRM/ADRM Remarks 

23. (A) To make ex-gratia payments payable 

to persons seriously injured or 

dependents of persons killed in railway 

accidents (as defined in Section-124) 

including Railway servants on duty or 

travelling as passengers. 

 Payments should be 

sanctioned/arranged preferably on 

the spot by a Senior Scale Officer 

nominated by DRM after making 

such enquiries as can be reasonably 

made on the spot after the 

immediate needs by way of medical 

attendance etc. to injured persons 

are attended to. 

1. No finance concurrence is required. 

 
2. For SI No. 23 (A) (ii), 

(i) This is the lump-sum amount for 

hospitalization up to 30 days to take care of the 

initial expenses. 

(ii) Thereafter, Rs. 3000/- per day be released at the 

end of every 10 days’ period or date of 

discharge, whichever is earlier. 

(iii) The maximum period for which ex-gratia is 

payable to the grievously injured passenger 

will be 12 months. 

 
3.    For SL. No. 23(B) (ii), 

(i) This is the lump-sum amount for 

hospitalization up to 30 days to take care of the 

initial expenses. 

 
(ii)  Rs.1500/- per day to be released at the end of 

every 10 days’ period or the date of discharge, 

whichever is earlier up to further 06 month of 

hospitalization. 

Thereafter Rs.750/- per day be released at the 

end of every 10 days’ period or date of 

discharge, whichever is earlier up to further 

five month of hospitalization. 

 
(iii) The maximum period for which ex-gratia is 

payable to the grievously injured passenger 

will be 12 months. 

  
(i) In case of death 

 
PHOD/CHOD/CCO 

Rs. 5,00,000/- per case 

 
DRM/ADRM 

Rs. 5,00,000/- per case 

  

(ii)In case of grievous injury 
 

PHOD/CHOD/CCO 

Rs. 2,50,000/- per case 

 

DRM/ADRM 

Rs. 2,50,000/- per case 

  
(iii)In case of simple injury 

 
PHOD/CHOD/CCO 

Rs. 50,000/- per case 

 
DRM/ADRM 

Rs. 50,000/- per case 

  

 

 
(B)To make ex-gratia payments payable 

to persons seriously injured or 

dependents of persons killed in 

Untoward Incidents as defined in 
Section 124-A including Railway 

servants on duty. 

  



Annexure “A” 

 

 

  

(i)In case of death 
 

PHOD/CHOD/CCO 

Rs. 1,50,000/- per case 

 

DRM/ADRM 

Rs. 1,50,000/- per case 

 

Authority: - 

1. Railway Board’s letter No.-2018/TC- 

III/42/3 dated 03.04.2019. 

 
(ii)In case of grievous injury 

 
PHOD/CHOD/CCO 
Rs. 50,000/- per case 

 
DRM/ADRM 

Rs. 50,000/- per case 

2. Railway Board’s Letter No.2023/TC- 

III/49/1/Ex-gratia dated- 18.09.2023. 

   (i) The   limit   shall   stand   accordingly 

revised as per latest instructions of Railway 

Board issued from time to time. 

(iii)In case of simple injury PHOD/CHOD/CCO 

Rs. 5,000/- per case 

DRM/ADRM 

Rs. 5,000/- per case 

 

(ii) In certain cases special instructions are 

issued for payment of enhanced ex-gratia. 

The power shall stand enhanced as per 

Railway Board’s instruction. 24. To make ex-gratia payments to road 

users who meet with an accident at 

manned level crossing due to Railway’s 

prima facie negligence. 

  

 
(i) In case of death PHOD/CHOD/CCO 

Rs. 5,00,000/- per case 

DRM/ADRM 

Rs.5,00,000-per case 

 

 
(ii) In case of grievous injury 

irrespective of the period of 

hospitalization case 

 
PHOD/CHOD/CCO 

Rs. 2,50,000/- per case 

 
DRM/ADRM 

Rs. 2,50,000/- per case 

 

  
(iii)In case of simple injury 

 

PHOD/CHOD/CCO 

(Rs. 50,000/- per case) 

DRM/ADRM 

Rs. 50,000/- per case 

 

 


		2024-08-19T13:54:09+0530
	ABHISHEK KUMAR




